
MVP is not only a digital signature capture plat-

form, it is also a marketer’s dream that delivers 

digital content whenever signatures are not 

being captured. 

 

MVP is like having another service agent on the 

team, always broadcasting the latest promo-

tions, credit union updates, whatever content is 

of greatest value. 

MEMBER SERVICE CHALLENGE 

Two separate members come to a branch 

to sign their loan documents.  One  has 

been a member for 25 years while the other 

is 25 years old.  Both want to know their 

credit union is with the times, will be super 

easy to work with so they can be on with 

their day, and they really want to be 

reassured they will still continue to be 

treated like family. 

 

How will  the Loan Officer meet these 

Members’ needs? 

MVP TO THE RESCUE 

With MVP, Loan Officers engage  each 

member knowing that they have the latest 

digital signature capture technology that 

offers a tangible improvement over the old 

signature pads.  They are able to directly 

digitally share the full document with each 

member and empower the member to 

review, ask questions, make notations, and 

be fully in control as they commit their 

signature. 

 

MVP provides the means to meet each 

member’s unique needs, enhance service, 

and surpass banking security levels! 

Empowering credit unions to better serve their members by crushing the standard of how Technology Happens®  



Creating software modules that improve and 

optimize the value Episys delivers. 

Here is a sample of the Custom Modules that 

have been developed and are available to make 

an immediate impact; 

• Account Overview Synapsys Integration 

for Episys 

• Easy Refund 

• Technology Happens Integration Toolkit 

• Householding Module 

• ATM HB Audio Monitoring in Episys 

• CheXpert 

• Address Mis-Match by SSN 

• CTR Report for Auditing 

• Account Summary for Thermal Receipt 

Printers 

 

Providing IT expertise to compliment existing 

resources.  Short or long-term.  One-time or 

ongoing retainer.  Flexible to meet any need! 

 

Proven track-record of cost-effective, on-time, 

on-budget, and tightly controlled outsourced 

services! 

 

Delivering insights that illuminate areas for 

improvement and the implementation plans to 

increase performance! 

DEDICATED 

Technology Happens® is dedicated to 

optimizing the value credit unions receive 

from Episys.  

 

HIGHLY EXPERIENCED 

Over 130 years of experience delivering IT 

solutions that create results. 

 

Member of Symitar’s Vendor Integration 

Program . 

 

NATIONWIDE 

Proudly serving credit unions throughout 

the United States! 

 

NIMBLE, COST-EFFECTIVE, & RELIABLE 

Technology Happens is engaged daily in 

small and large, simple and highly complex, 

short and long-term projects with a keen 

focus on offering cost-effective solutions 

that credit unions can count on to improve 

how technology happens for their members 

and their budgets! 

INNOVATION COULD NOT WAIT 

In 2014, Technology Happens was 

compelled to create a second technology 

company to develop innovative solutions that 

would further its mission to crush the stand-

ard for how technology happens. 

 

A NEW STANDARD FOR TECHNOLOGY 

The result, in 2015 Member Vantage Point® 

was incorporated and launched its first digital 

signature capture solution named MVP. 

 

 

 

 

 

PORTFOLIO OF SOLUTIONS 

Today, with five models to select from and 

installations growing across the country, 

choose the right solution for your credit 

union.  Sophisticated, yet simple, digital 

signature capture and content sharing 

platform that is changing the way credit 

unions engage their members! 

 

HOW WILL YOU CAPTURE SIGNATURES? 

MVP is based on patent pending, cost-

effective technology that replaces current 

antiquated signature pads and exceed Bank-

level security standards.  It delivers vastly 

superior member service and meets the 

challenge of supporting the traditional mem-

ber while meeting the millennial member’s 

expectation for high-tech efficiency! 
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Crushing the standard of how Technology Happens® 


